
Central Ohio Mediation Firm Bringing Awareness to Elder Care Mediation
Service offers alternative to traditional legal process for families grappling with issues 

surrounding aging parents.

Pickerington, OH—April 17, 2018—Tough issues arise as parents, and other family 
members start to age. Things such as housing, the division of property, and medical de-
cision making are brought to the forefront and can often make for very uncomfortable 
conversations. Bringing families together to discuss these difficult and emotional issues 
surrounding aging loved ones in a thoughtful participatory way is Rebecca Bickel's goal 
with the Elder Care Mediation Services offered through Civil Dispute Resolution Ser-
vices. 

"As loved one's age, siblings, and other family members are often grappling with sensi-
tive issues like housing, estates, and medical concerns. We provide a safe and neutral 
outlet for discussion.  My goal in any mediation is to keep the lines of communication 
open without turning family members into adversaries," said Rebecca Bickel, president 
of Civil Dispute Resolution Services.
 
Elder Care Mediation can save time, money, and minimize emotional distress.  It's an 
alternative to hiring an attorney and the traditional legal process. Mediators are neutral 
third parties whereas attorneys take a clients "side."  Mediation is private, voluntary, and 
provides the opportunity for all parties involved to have more significant involvement in 
reaching a solution and more control over the outcome of the dispute.

"At Civil Dispute Resolution Services, we foster communication and create a dialogue to 
create a resolution," said Bickel.
 
In addition to Elder Care Mediation, Civil Dispute Resolution Services, CDRS, offers 
mediation services in a variety of areas including (but not limited to) divorce, child cus-
tody, parental, and spousal conflicts.

While Civil Dispute Resolution Services is based in Pickerington, the firm offers media-
tion locally as well as globally with its online capabilities. Individuals, couples, or busi-
nesses wanting to find out more about mediation services can contact, Civil Dispute 
Resolution Services at 614-753-2319 or visit equitableoutcomes.com.



About Civil Dispute Resolution Services, LLC
Based in Pickerington, Ohio, Civil Dispute Resolution Services is a provider of media-
tion services nationally and throughout the state of Ohio. Led by professional mediator, 
Rebecca Bickel, the firm facilitates a variety of interpersonal, domestic and civil matters 
including, divorce, custody, guardianship, elder care, pre-nuptials, parental and spousal 
disputes, and so much more. They are members of the American Bar Association, the 
Ohio Mediation Association, Association for Conflict Resolution, and the National Asso-
ciation for Community Mediation. For more information visit their website at equitable-
outcomes.com or on Facebook at Civil Dispute Resolution Services.
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